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Learning Objectives

● ADA Information
● Title VI Requirements and 

Guidelines
● Access to services



What is your favorite activity 
to do during spring?

Hiking

Gardening
Bird Watching

Baseball / Spring Training
Camping



FTA / ADOT Coordination
To provide guidance to recipients and subrecipients of Federal Transit 
Administration (FTA) financial assistance to carry out activities 
implementing ADA and Title VI regulations. 

Provide sample forms, letters, and policy templates. 



Americans with Disabilities Act of 1990
Prohibits discrimination and ensures equal 
opportunity and access for persons with 
disabilities. 

The ADA applies to almost all providers of 
transportation service, whether private or 
public, and whether or not an agency 
receives Federal financial assistance.



ADOT FTA Transit Agencies
Ensure nondiscrimination in connection with the provisions of 
transportation services.

Make reasonable modifications in policies, practices, or procedures when 
such accommodations are necessary to avoid disability discrimination.



Service Denial
Service denial for rider conduct that is:

● Violent
● Seriously disruptive
● Illegal or a direct threat to others

Any situation that disrupts the provision of 
service should be based on reasonable 
judgment



Service Denial
Steps to take before refusing service:

● Resolve issues with riders or representative
● Document incidents leading to denial
● Written warnings when possible



Equipment
Equipment for accessible service include but not limited to:

● Lifts and ramps
● Securement devices where required
● Signage and systems to facilitate communications



Wheelchairs
Should accommodate rider using 
wheelchairs:

● If the device meets the definition 
● Fits on the lift or ramp and securement 

area
● If the wheelchair and occupant 

combined weight do not exceed the lift 
specs
○ Standees are permitted on lifts



Mobility Devices
● Persons with mobility disabilities may use devices other than 

wheelchairs

○ Canes
○ Crutches
○ Walkers



Service Animals
Are individually trained to work or perform tasks for an individual with a 
disability, including but not limited to:

● Guiding individuals with impaired vision
● Alerting individuals with impaired hearing
● Pulling a wheelchair 
● Fetching dropped items



Service Animals
Accommodate riders with service animals 
unless the service animal:

● Has not been individually trained to 
perform a specific work or task

● Poses a direct threat to the health or 
safety of drivers or riders

● Creates a seriously disruptive 
atmosphere

● Not under the rider’s control



Providing Accessible Information
● Providing written information in accessible formats

○ large print, braille, electronic files usable with text-to-speech

● Ensuring published materials/websites are accessible
○ by people with physical, sensory, or cognitive disabilities

● Ensuring alternatives to audio communications are available 
○ for individuals who are deaf, hard of hearing, or have speech 

impairments



Personnel Training
Ensure that personnel are trained to operate vehicles and equipment 
safely and properly assist and treat individuals with disabilities who use 
the service in a respectful and courteous manner.

Ensure that the accessibility related 
equipment and that ADA accommodations 
actually result in the delivery of good 
transportation services to individuals with 
disabilities.



Reasonable Modification
Making reasonable modifications in policies, practices, or procedure 
to avoid disability discrimination when:

● Modifications are necessary
● Accessibility to the service is necessary

Make information about the process for requesting reasonable 
modifications available to the public.



Reasonable Modifications
Reasonable modifications may be denied if granting would:

● Fundamentally alter the nature of the service, program, or activity 
● Create a direct threat to the health and safety of others
● Not be necessary to allow the passenger to fully use the service

If denied, an agency should take to the maximum extent possible, any 
other actions to ensure that the individual with a disability receives the 
services provided by the agency.



Written Policies and Procedures
Implement and update policies and procedures 
to ensure consistency in operations as part of 
the general nondiscrimination requirements 
and help avoid unintentional discrimination.



Title VI of the Civil Rights Act of 1964



Title VI of the Civil Rights Act of 1964

What is Title VI?
“No person in the United States shall, on the 
grounds of race, color, or national origin, be 
excluded from participation in, be denied the 
benefits of, or be subjected to discrimination 

under any program or activity receiving 
Federal Financial assistance.”



Title VI Ensures individuals are not:

● Denied a service, benefit on the grounds of race, color, or 
national origin

● Provided a service or benefit that is different from that provided 
to others

● Restricted in the enjoyment of any advantage or privilege 
enjoyed by others



Limited English Proficiency

Ensures Limited English 
Proficiency (LEP) Persons:

“Meaningful access to 
services and programs” that 
may normally only be provided 
in English

ARIZONA
Spanish
Navajo
Chinese
Tagalog
Arabic

Vietnamese
Hindi
French
German

Indo-European



Title VI Nondiscrimination Plan Template



Title VI Plan Requirements
1. An executive summary
2. A record of any public transit-

related Title VI/ADA 
investigations, complaints, or 
lawsuits filed with the 
subrecipient 

3. Public Participation Plan
4. Limited English Proficiency (LEP) 

Plan
5. Non-Elected Committee 

Membership Table

6. Monitoring of Subrecipient
7. Title VI Equity Analysis
8. Fixed Route Analysis
9. Board Approval
10. Nondiscrimination Notice to 

the Public
11. Nondiscrimination 

Complaint Procedures
12. Discrimination Complaint 

Form



Nondiscrimination Notice to the Public Posters:



Nondiscrimination Notice to the Public Posters:
● Describe ADA/Title VI Nondiscrimination Policy
● Notify the public of your agency’s compliance with ADA/Title VI
● Provide contact information for your agency as well as the ADOT’s

External Civil Rights Program
● The Nondiscrimination and Auxiliary Aid posters should be posted in

areas visual to the public



ADA/Title VI Complaints
FTA Subrecipient Responsibilities include:

● Designated employee, as the point of contact
● Accessible format of complaint procedures accessible to and usable

by individuals with disabilities or Limited English Proficiency (LEP)
● Advertise how to file a complaint
● Promptly communicate your responses to the complainant

See FTA ADA Circular 4710.1 Section 12.7
See FTA Title VI Circular 4702.1B



ADA/Title VI Discrimination Complaint 
Process

● Filed within 180 days and signed
● Contain full contact information
● Include basis of the complaint
● Describe alleged act
● Other relevant information



Discrimination Complaint Form



Public Outreach
● Social media
● Email subscriptions
● Newsletters
● Local events
● Partnering with community 

groups



Limited English Proficiency Plan

Vital Documents
After completing the Four Factor Analysis, a recipient may determine that an 
effective LEP plan includes translation of vital documents. 

Vital documents include, but are not limited to:

● Consent and complaint forms 
● Written notices of rights 
● Decreases in benefits or services 
● Notices advising LEP individuals of free language assistance services
● Other documents that provide access to essential services your agency provides



Limited English Proficiency Plan
The Four Factor Analysis: 

1. Number or proportion of LEP individuals eligible to be served or likely to 
be encountered by a program, activity, or service of the recipient or 
grantee.

2. Frequency with which LEP individuals come in contact with the program.
3. Nature and importance of the program, activity, or service provided to 

LEP individuals’ lives.
4. Resources available to the recipient and cost analysis of these resources.



How do I ensure an LEP individual has 
access?

● Translated materials
● I-Speak cards
● Volunteer Bilingual staff 
● Vendors for 

interpretation/translation 
services

● Online translating resources

https://azdot.gov/sites/default/files/2019/05/ispeakcards2004.pdf


Preliminary Review: Deficiency Trends
● Title VI plans were outdated
● Public Participation Plans did not contain 

outreach efforts or included outdated activities
● Limited English Proficiency Plan contained 

outdated Census information
● Board Approvals were sent to the agency’s 

board committee before ADOT provided the 
official approval



Public Participation Plan
● Public Participation plans did not 

list efforts made to interact with the 
public with the previous year. It 
also did not include upcoming plans 
to reach out to the public. 

● Examples can be provided in the 
form of Brochures, Public meeting 
or hearing invitations.

● Sample documents should be 
provided in this section.



Limited English Proficiency Plan
● Title VI Plan did not include a 

current 4 factor analysis.
● Title VI Plan did not include an 

updated demographic chart 
with the most current Census 
data.



Contact Us
ADOT External Civil Rights

1801 W. Jefferson St., MD154A Ste.101

Phoenix, AZ 85007

ECR main line: 602.712.8946

CivilRightsOffice@azdot.gov

Keely D’Amour-Toy Kevin 
Torigoe

mailto:CivilRightsOffice@azdot.gov
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