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41 Fixed Routes (Regular and Express)

25 Park & Ride Lots

600+ Employees

8.1 Million System Miles

2,287 Bus Stops

Average 34 Passengers/ Hourly

51,000+ Daily Riders

Three Transit Centers

3.9 Mile Streetcar Line, 137 Paratransit
Vehicle Fleet, 2 Microtransit Zones,
10 Neighborhood Transportation
Connector Routes
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Electric Bus Launch

Thursday, September 30, 2021 * 9:15a-10:30a
Sun Tran, 3920 N. Sun Tran Blvd. Tucson, AZ 85705

o
Regina Romero’ Susan Gray Steve Spade
Tucson Mayor Tucson Electric Power Sun Tran

Breakout Sessions

Electric Bus tour with Gillig * City of Tucson DTM
Pima County (PDEQ) * Sun Tran * TEP
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Be respectful, be safe and be neat.
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Sawve priority seating Keepaislesand  Keep pats in carriers (except
tor seniars and people doars clear. service animals), Animals are
with disabilities. not allowed on the se:
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Don't threaten or ing/ Don'tbesoloud  Loitering is prohibitad
intimidate ridars containers o that you disturh  at alltransit facilities!
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Alltorms of smoking ane Mobility devices Luggage/bags are limited
prohibited. Designated areas are must be secured and cannat block an aisle
located at each Transst Cemter. by an Dperator, o an additional seat.

(520) 792-9222 » TDD: (520) 628-1565
SunTraninfo@tucsonaz.gev * SunTran.com




Goal: Seek compliance with a federal mask mandate for everyone onboard transit vehicles, in a
creative and memorable way that made it fun, in the sensitive subject that was the mask compliance.

Campaign Strategy:

Create a positive campaign that reinforced compliance with a fun, catchy message and provide free masks
or stickers to those who already had one, through outreach events at our transit centers. These also served as an
opportunity to gather content for social media, and a press conference was held during an outreach event that
resulted in 6 local television news mentions with an estimated 74,982 combined Nielsen audience reach.




Print Media: Transit Center Posters & Bus Posters Social Media Posts: Static Images, Videos & Lives

Sun Tran @SunTran_Tucson - F )

We love seeing everyone being # s and wearing their #masks while
riding transit! Check out this cool mask design we spotted at the Ronstadt
transit center today!

Wsa Fod'rul Mundm to wear a mask while on board transit and of transit centers and stops. For more
information call Customer Service ot (520.792.9222 (TOD: 520.628.1568) or visit séntran.com. 1 req when waiting for or nding transit, due to 8 federal
Es un mandolo federol usor un cubrebocas mientros se enclighia o bordo de trémsito, en los cenlros. v parados de trdnsito, = industry-wide order. Thanks for doing your part!
Para obtener més informacion, llame a Servicio ol cliente of (520.792.9222 (TDD: 520.628.1565) o visite suntran.com.

It's a Federal Mandate to wear a mask while onb ard transit and at
fransit centors ond stops. For more information lI Customer Service

seancedl] O
.Mkr T T TOTAL CAMPAIGN COST: $620 Wear A Mask  ©
- $20 for Costumes when waiting for or riding transit.

- S$500 for Transit Centers & Bus Posters
- $100 in Giveaways (Stickers & Masks)

Media Coverage: Rider & Staff Interviews, B-Roll from outreach events
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Goal: Create excitement for the first Electric Buses to come to Arizona thanks to a Federal
Grant.

Campaign Strategy:

Host a press conference at our bus facility where we showed off our five electric buses, gave recognition to the
support we had during the grant stage and had city leadership and key stakeholders speak about the importance
of electrifying our fleet.

ZERO EMISSIONS _ !!
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Electric Bus Launch

Thursday, September 30, 2021 ¢ 9:15a-10:30a
Sun Tran, 3920 N. Sun Tran Blvd. Tucson, AZ 85705

WWW suntran, com
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@ 5= Liked by trailtheearth_1 and 51 others

J [
Diana Alarcon Steve Spade
il City of Tucson DTM Sun Tran

Breqkou' Sessions . '» N oA f N 2 suntran_tucson Thank you for helping us celebrate this
. . e . special day! £ These 5 battery electric buses are making
Elutm.sus tour with Gillig * City of Tucson DTM history here in Tucson
Pima County (PDEQ) * Sun Tran * TEP

GeﬂingtoNW.Fcciliﬁes:‘ wm::‘:.kinginNWFaciliﬁes: TOTAL C AM PAG'N COST: 524’500
- 5 Bus Full Wraps $24,000
S500 for Press Conference
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Be respectful, be safe and be neat.
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The COMET - Columbia, South Carolina

Total Budget
Advertising SO
Social Media $0O

Impact

v'Connection
v Appreciation
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Habltat ) Volunteer Event

for Humanity®
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Greensboro Transit Authority - Habitat for Humanity
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Impact
v'Two homes
v Visibility
v'Connections
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Turbo and Froggles—

Quality Transit for Quality of Life

History of Transit
Coloring Book Initiative

v'Student artist

v'Over 1,000 given away

v'Educating children early to
remove transit stigma

Budget

Artist: S600
Printing: $750/500 books

A Journey Through Transit History
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Budget Friendly Tools

* Social Media Platforms: Free * Partnerships With:
» LinkedIn: Free * Libraries
* Media

* Media: Free (build relationships)

Non-profits

Schools for engagement
Colleges for project work
* Local micro-influencers

* Online Print Shops

* Canva (Free and Paid Versions)
* PowerPoint

* Cell Phone Photos/Videos
* Free Apps and editing tools

* Survey Sites (Free and Low Cost)
* Free and Low-Cost QR Code Sites

* Bulk Purchase Giveaway Sites

suntran ‘(‘D uFQM)ﬁ\TF’ Dev



Reach Out

Questions — Ideas - Resources

Cyd Craddock Cindy Glysson Luz Navarrete
Senior Director Marketing &.Communlcatlons Community Outreach Manager
Marketing & Communications Director
ar 8 _ Sun Tran, Sun Link & Sun Van
RATP Dev USA Sun Tran, Sun Link & Sun Van
. Luz.Navarrete@tucsonaz.gov
cyd.craddock@ratpdev.com Cindy.Glysson@tucsonaz.gov
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